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Wholesale Program Terms & Conditions

Pricing: Most costs contained in our wholesale pricing include shipping charges. We do not
charge an extra fee for drop shipping and we have no minimums. The suggested retail
pricing also includes the shipping charges for most items. Any products that do not
include shipping with be noted on the wholesale information that you will be sent upon
approval. You can see the retail price of all items by viewing our products BEFORE accessing
the wholesale pricing. These prices reflect the suggested retail pricing and are a good
indicator of what these items are selling for from other retailers. You can modify pricing to suit
your profitability. It is important to note that the reason we include shipping in many of our
wholesale costs and our MSRP is that there is no way for us to know where your customers are
and to quote shipping charges at the time of purchase would seriously delay your order and
your customers order. The shipping charges are an average of what these items typically ship
for. It also gives you the opportunity to market these products as FREE SHIPPING on your
site.

Ordering: All orders are made on the Perfectly Pampered Pets web site.

Payment: We accept Visa and MasterCard off our site through our secure server. If you
want to use American Express, Discover or any other card, you are free to use PayPal to fund
your order.

Proof of Retailer: Since we have had “customers” in the past try to pass themselves off as
retailers to get wholesale pricing for single purchases, we respectively request that:

1) You direct us to your website where you are displaying our products that you intend to
sell or...
2) Provide us with a Federal Tax ID #

Product Images: All images on our website are available for download and use on your site.
We take great pride in the appearance of our web graphics and are sure that they will meet
your standards. All of our smaller pictures, when clicked will take you to a larger picture.

Manufacturers: If you contact our manufacturers of our products to buy directly
from them, we respectfully request that you not use our product graphics,
descriptions and pricing on your web site. You need to obtain all of this information
directly from the manufacturer. Please note that we have spent a great deal of time
negotiating contracts and terms with our manufacturers and most of them have minimum
orders and require that you carry inventory. We have no minimum order requirements and do
not require that you carry an inventory.

Order Time Frame: Please see each products web location for estimated delivery time. Direct
any questions about delivery times to customerservice@perfectlypamperedpets.com or call us
toll free at (877) 217-0595.




